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Examination Subject Report

Name: Rodney Graham Hutchings Candidate No. 22140
Exam: ITIL Foundation Exam (Paper) Exam Date: 17-February-2012
Subject ID Description Questions Correct Answers %Correct
FNDO1: Service Management as a practice 2 2 100%
FNDO2: The ITIL Service Lifecycle 5 5 100%
FNDO3: Generic concepts and definitions 7 5 71%
FNDO4: Key Principles and Models 4 4 100%
FNDOS5: Processes 18 18 100%
FNDOG: Functions 2 1 50%
FNDOQ7: Roles 1 1 100%
FNDOQS8: Technology and Architecture 1 1 100%
Maximum Possible Score: 40
Pass Mark: 26
Your Total Correct Answers/Score 37
Overall Score: 92.5 %



